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This report is public  
 

Purpose of the Report 
 

 To provide an overview of the outcomes achieved in 2019/20 by voluntary 
sector organisations who were funded by the Council in April 2019, under the 
previous Administration.  

 
1 Report Details 
 
1.1 At Minute No. 186 (2013/14), Cabinet approved new commissioning and 

monitoring arrangements following a review of funding to voluntary and 
community sector (VCS) organisations. From 2013 Members received a series 
of annual presentations from the groups funded by NEDDC. In 2019 Cabinet 
agreed to instead receive an Officer summary report whilst retaining the option 
of requesting the organisations to present to Cabinet or Council as required. 

 
1.2 Investment in these voluntary organisations is measured in accordance with the 

Council Plan 2019/23 target to assist over 20,000 vulnerable and 
disadvantaged households year on year. The target is an increase of the 
2015/2019 Corporate Plan target of 13,000 households. The following table 
shows the Council’s overall investment and the number of vulnerable and 
disadvantaged households assisted since 2014/15: 

 

Council Investment Vulnerable and disadvantaged 
households assisted 

2014/15  £131,312 13,565  

2015/16  £132,799 18,319 

2016/17 £132,799 19,861 

2017/18 £132,799 20,832 

2018/19 £132,799 22,944 

2019/20 £132,799 29,396 

 
1.3 The monitoring exercise has consistently shown an increase in customer 

demand for these services and the Council can be reassured that its investment 
is targeting services to people in crisis and when it is needed the most: 



 

 £10.00 per vulnerable household in 2014/15  

 £7.00 per vulnerable household in 2015/16  

 £6.70 per vulnerable household in 2016/17  

 £6.40 per vulnerable household in 2017/18 

 £5.79 per vulnerable household in 2018/19 

 £4.51 per vulnerable household in 2019/20 
 

1.4  The data collected helps to highlight an increase in demand on specific issues, 
and services from specific communities, enabling the identification of ‘hot-spot’ 
areas within the District. The graph below illustrates the number of beneficiaries 
each organisation has supported, together with the amount of grant funding 
received, for 2019/20.  

                

   
 
1.6 Whilst the organisations were commissioned in April 2019 by the previous 

Administration against the 2015/19 priorities, each has provided information on 
how their activity has helped to deliver the Council Plan priorities 2019/2023. 
Further information can be found in Appendix 1. The outcomes of the current 
Administration’s commissions for 2020/21, which reflect the changes in funding 
commitments agreed for that year, will be reported in Autumn 2021. 

 
 A summary of the core aims of the organisations and the top three issues as to 

why residents/groups sought advice or support for is as follows:  
 
1.6.1 Citizens Advice - North East Derbyshire (CA NED) 
 Provide free, confidential, impartial and independent advice to enable local 

residents to deal with a wide range of issues from money advice to housing, 
employment, consumer and benefits.  

 
 Assisting 22,352 residents in 2019/20, the top three issues were:  

1) Debt  
2) Benefits and tax credits 
3) Universal Credit 
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1.6.2 Derbyshire Unemployed Workers Centre (DUWC) 
 Provide free, confidential, impartial and independent advice to enable residents 

to deal with employment issues, welfare rights, poverty, housing, money 
management.  

 
 Assisting 1,937 residents 2019/20, the top three issues were: 

1) Personal independence payments  
2) Employment and support allowance 
3) Universal Credit  

 
1.6.3 Derbyshire Law Centre (DLC) 

 A not-for-profit legal practice providing free legal advice and representation to 
disadvantaged people. This ensures local communities, in particular 
disadvantaged communities, have access to the law and legal redress to 
enforce their civil rights.  
 
Assisting 1,117 residents in 2019/20, the top three issues were: 

1) Housing and homelessness  
2) Employment 
3) Debt  

 
1.6.4 Links CVS 

 Help voluntary and community groups by providing advice, support and training. 
Also working in partnership with a network of agencies.  
 
Assisting 150 groups, it is estimated that 1,839 residents were supported. The 
top three issues groups sought assistance for:  

1) Funding 
2) Governance 
3) Constitutional and policy matters 

  
1.6.5 Trade Union Safety Team (TRUST) 

To support NED residents diagnosed with an injury at work by offering 
diagnostic testing for industrial Deafness and Vibration White Finger, support 
and lay counselling for people suffering from tinnitus and provide advice and 
guidance on asbestos related disease. 
 
Assisting 158 residents in 2019/20, the three top reasons why service users 
engaged with TRUST were: 

1) Unique service 
2) Holistic service 
3) Knowledgeable support 

 
1.6.6 Rural Action Derbyshire (RAD) 

Support a range of services and co-ordinated activity to support communities 
in North East Derbyshire District. Rural Action Derbyshire provides services to 
the whole of Derbyshire and represents the interests of the rural community 
countywide. In recent years provided a greater focus on economic partnerships 
and the needs of the rural economy particularly food and farming.  

 Assisting 156 residents directly, the three top issues were: 



1) Access to transport 
2) Food poverty 
3) Improving health and wellbeing 

 
1.6.7  TUC/May Day Gala 2019 
 Delivery of the TUC May Day Gala 2019. 
 
 Assisting 1,500 residents, the top three reasons residents sought support were: 

1) Parade 
2) Entertainment 
3) Stalls 

 
1.6.8  Relate 

 To offer a range of counselling services to support the needs of the residents 
of North East Derbyshire. 
 
Assisting 337 resident, the three top issues were: 

1) Mental health 
2) Infidelity 
3) Communication 

 
1.7 The Partnership Strategy Team holds the detailed reporting data from each 

organisation, which includes information of how many households were 
supported in each NEDDC ward within the year. 

 
2 Conclusions and Reasons for Recommendation  
 
2.1 Members are asked to note the content of the presentations.   
 
2.2 To ensure that the Council maximises efficiencies and outcomes through 

commissioning voluntary sector organisations to help achieve the Council’s 
Priorities. 

 
3 Consultation and Equality Impact 
 
3.1 All monitoring and service developments have equality as a core aim and are 

subject to the Council’s Equality Impact Assessment Framework. 
 
4 Alternative Options and Reasons for Rejection 
 
4.1 No alternative options are considered appropriate as the aim of the 

aforementioned review was to increase transparency and accountability of 
commissioned services. 

 
5 Implications 
 
5.1 Finance and Risk Implications 
 



5.1.1 There are no financial implications in the current financial year.  Any 
recommendations that may have future financial and risk implications will be 
considered at a later date in the commissioning cycle. 

 
5.2 Legal Implications including Data Protection 
 
5.2.1 The monitoring and presentation arrangements form part of a legally binding 

Service Level Agreements with the Council.   
 
 All data monitoring information and agreements are stored securely. 
 
5.3 Human Resources Implications 
 
5.3.1 There are no human resource implications as a result of this report. 
 
6 Recommendations 
 
6.1 That the presentations be received by Cabinet. 
 
7 Decision Information 
 

Is the decision a Key Decision? 
A Key Decision is an executive decision 
which has a significant impact on two or 
more District wards or which results in 
income or expenditure to the Council 
above the following thresholds:               

No 
 
 
 
 
 
 
 
 

BDC:     
 

Revenue - £75,000    
Capital - £150,000     

NEDDC:  
 

Revenue - £100,000  
Capital - £250,000     

 Please indicate which threshold applies 

Is the decision subject to Call-In? 
(Only Key Decisions are subject to Call-In)  

No 

District Wards Affected 
 

All 

Links to Corporate Plan priorities or 
Policy Framework 

All  

 
8 Document Information 
 

Appendix No 
 

Title 

1 Summary of achievements 2019/20 

Background Papers (These are unpublished works which have been relied 
on to a material extent when preparing the report.  They must be listed in 
the section below.  If the report is going to Cabinet (NEDDC) or Executive 
(BDC) you must provide copies of the background papers) 

NA 



Report Author 
 

Contact Number 

Tris Burdett, Partnership Development Officer 
Partnership Strategy Team 

01246 21(7618) 

Report Reference – TB/Cabinet/12112020



Appendix 1 – Summary of Achievements 2019/20 
 

The following table highlights the activity and achievements against the Council Plan priorities 2019/2023. These have been taken  
from the monitoring reports submitted by the organisations.  
 

 Protecting the most 
vulnerable in our 

community 

Actively seeking to prevent 
homelessness 

Tackling issues such as 
childhood obesity and 

lack of exercise  

Empowering and supporting local 
volunteers and organisations  

Citizens 
Advice - North 
East 
Derbyshire 

Assisting 77% of clients 
who have a disability or 
long term health condition. 
 

Assisting 179 clients who had 
housing issues. 

n/a Working with 15 volunteers at Clay 
Cross drop in sessions, working 94 
hours a week collectively.  
 

Derbyshire 
Unemployed 
Workers 
Centre 
 

Many services are 
vulnerable, disadvantaged, 
or both and either disabled 
or have health limiting 
conditions.   
 
The Income Maximisation 
work is crucial to the most 
vulnerable.   
 
The DUWC lobbies and 
works with others across 
the community and 
voluntary sector in order to 
eradicate poverty.    
 
Aim to give a voice for 
those unemployed, on 
benefits and in precarious 
work. 

Works closely with The 
Derbyshire Law Centre to 
prevent homelessness.  The 
DUWC cross refer to assist 
people in difficulties.   
 
Provide help with the 
benefits, particularly housing 
benefit issues whilst the Law 
Centre deals with the eviction 
proceedings. 

Poverty is the biggest 
single cause of ill-health.  
Families need to have 
hope for the future to look 
after themselves in the 
present in order to enjoy 
the future.  
 
Working on maximising 
incomes helps to alleviate 
poverty. 

Utilising five volunteers who are NED 
residents. Working closely with Links 
CVS and network with a host of 
voluntary and community sector 
bodies. 



Derbyshire 
Law Centre 
 

Establishing positive 
relationships to minimise 
need for litigation, provide 
face to face and 
telephones services from 
Chesterfield offices, five 
branch offices in District 
and home visits. Provided 
housing-related debit 
advice utilising funding 
from the Money Advice 
Service.  
 
Worked in partnership with 
voluntary and community 
sector agencies on 
projects including 
Derbyshire Bilingual Crisis 
Buddy scheme and Money 
Sorted in D2N2.  
 
 
Almost half the clients 
have said the service 
provided by DLC have 
improved health and 
wellbeing through reducing 
stress, depression and 
anxiety. 

Specialise in housing law with 

a team of six housing 

solicitors and advisers as well 

as three one-to-one support 

workers to ensure housing 

and homeless clients are 

supported to prevent 

homelessness. Continue to 

operate and staff Chesterfield 

County Court Duty Scheme 

where tenants are 

represented and mortgagees 

from North East Derbyshire 

who do not have a solicitor 

representing them.  

 
Delivered Homelessness 
Prevention work in 
partnership with NEDDC.   

n/a Having a team of volunteers including 
pupils and students on work 
placements who are trained to 
diagnose legal problems and take 
appropriate action to ensure their legal 
needs are met. For example, arranging 
for a specialist adviser to call them 
back to give advice, arrange 
appointments and signposting to 
relevant advice agencies.  
 
DLC are part of two D2N2 funded 
projects: Opportunity & Change and 
Money Sorted in D2N2. The projects 
help disadvantaged individuals to over 
towards labour market through 
improving their money management 
skills and becoming work ready. 
 
DLC is represented on the Boards of 
various local organisations such as 
LINKSCVS. 

  



Links CVS 
 

Links has worked with a 
range of partner agencies 
through funding 
workshops, lunch and 
mingle (equality and 
diversity) sessions, as well 
as the provision of regular 
bulletins and advice 
appointments.  
 
Address key socio-
economic issues 
concerning the most 
vulnerable in our 
communities by enabling 
VCS groups to become 
more aware and equipped 
to support their members 
or local residents.  

Links organised a lunch and 
mingle (equality and diversity) 
session that featured the 
topic of homelessness on 
12th March 2020. 
Presentations received from 
Pathways (that aims to 
prevent homelessness and 
support homeless people), 
Church on the Bus which 
provides hot food, clothes, 
toiletries and many other 
daily essentials to homeless 
people, and Derbyshire Law 
Centre to discuss housing 
and homelessness in a legal 
context.  
 
Information was well received 
by all of the 46 participants 
representing different VCS 
groups who found the 
session both informative and 
supportive. 
 

Links organised eight 
funding workshops during 
the last 12 months 
(2019/2020). Of which, 
two of them had focus on 
funding programmes that 
aimed to address healthy 
lifestyle including 
encouraging residents of 
all ages to become more 
active. In particular, Links 
worked with Active 
Derbyshire and DCC 
Community Action Grants 
Team to promote active 
and healthy living. 

Empowering and supporting local 
volunteers and organisations is an 
essential function of Links. Many of the 
local groups that Links work with are 
both volunteers led and community 
based.  
 
Links has a very positive working 
relationship with Chesterfield Volunteer 
Centre.   

Trade Union 
Safety Team – 
TRUST 
 

Help and support people 
who have been made ill by 
work – such people are 
vulnerable due to their ill-
health conditions. 
 

n/a n/a Links with many different organisations 
to work collectively including 
Community Action.  Also have a 
number of very active volunteers who 
live in North East Derbyshire.   



People with Tinnitus have 
a condition which is not 
visible therefore, find it 
difficult to get their voice 
heard, GPs often tell 
people there is nothing 
they can do and have to 
learn to live with it.   
 
Many people with Tinnitus 
are also anxious and 
depressed and therefore, 
vulnerable. TRUST’s 
service provides advice, 
information both practical 
and emotional and gives 
these vulnerable groups a 
voice as well as empathy, 
encouragement and 
support.   
 

Rural Action 
Derbyshire 
 

Providing support to 
community halls who often 
provide safe vital facilities 
for local vulnerable and 
disadvantaged people. 
 
The Digital Hubs project 
which aims to develop 
local digital hubs in rural 
communities where people 
can get online safely with 

Support for a number of 
members of the farming 
community who have been 
made homeless through the 
work of the Derbyshire Rural 
Chaplaincy, for example an 
elderly farmer was evicted by 
his landlord when the tenancy 
ended and working with other 
charities we enabled him to 
move into a private rented 

Through Feeding 
Derbyshire RAD 
encourage a healthy diet 
as part of the work with 
food banks, community 
cafes, school breakfast 
clubs and holiday hunger 
projects.  Childhood 
obesity is clearly linked to 
unhealthy diets and all 
the food provided by 

RAD recruits and trains volunteers to 
carry out community buildings 
assessments as part of the Hallmark 
scheme. Residents can volunteer to 
participate in running groups or 
become a Trustee of the hall. Sports 
clubs may use the hall indoors and 
some have neighbouring sports fields / 
hall may have changing room facilities. 
 



the support of a Cyber 
Buddy.    
  
Wheels 2 Work - Working 
with the disadvantaged to 
help bridge the gap where 
there is a lack of 
provisions between job 
seeking and starting 
employment where 
finances become difficult. 
Offer support and 
signposting clients as 
some are vulnerable and 
may struggle in a number 
of areas.  
 
The Willow project aims to 
bring into the spotlight the 
issue of rural domestic 
abuse, particularly 
coercion and control.    
 
Feeding Derbyshire seeks 
to help those struggling 
with low incomes, debt 
and poor access to 
affordable, nutritious food. 
To give families and 
individuals the confidence 
and capacity to be self-
reliant, able to meet their 

bungalow where he could 
keep his pets. 

Fareshare to groups is 
healthy, nutritious and 
balanced avoiding high 
levels of sugar.   

Neighbourhood planning helps 
communities tackle issues that are 
important to them, and have influence 
in how their locality develops and is 
shaped. Active engagement can 
support social inclusion and community 
cohesion.  
 
Many of RAD’s projects rely on 
volunteers.  RAD currently have a 
team of 6 volunteers providing support 
to the chaplaincy team.  The hope to 
recruit 10 Cyber Buddies to work 
across Digital Hubs helping people get 
on line, and a network of Willow 
volunteers who can raise awareness of 
domestic abuse in their communities 
and help victims access support and 
advice.  
 
Feeding Derbyshire supports around 
72 organisations from foodbanks to 
community cafes, food pantries to 
holiday hunger projects.  RAD provide 
food through contract with Fareshare 
East Midlands, provide networking and 
training, practical advice and support 
and raise funds on their behalf. All of 
these projects rely on volunteers to 
help run their services.  
 



own and their children’s 
needs. 
 
Fuel insecurity 
Oil Buying Scheme - The 
project supports the 
vulnerable and elderly by 
helping them to have a 
reliable way to order oil so 
that they will not be taken 
advantage of by 
unscrupulous suppliers.  
 
Suicide Awareness 
Training is free training 
which helps people 
recognise the signs, know 
how to help someone who 
is having suicidal thoughts 
or to support someone 
who has been affected by 
suicide. Sadly the 
Derbyshire Rural 
Chaplaincy team have 
been supporting four 
families of farmers who 
have taken their own lives 
in the space of four 
months.  

  



TUC/May Day 
Gala 2019 
 

Free entertainment.  No-
one is disadvantaged by 
prohibitive costs of access 
to Gala 

n/a The Gala promotes 
community cohesion and 
is a fun day out for all the 
family. 

The Gala promotes community 
cohesion and is attended by numerous 
voluntary and community groups.  The 
New Square market is given over to 
the local voluntary and community 
organisations for fund raising and 
awareness raising. 
 

Relate 
 

The service is now more 
accessible than ever to 
everyone and particular 
those most vulnerable.  
Over the last few months 
around 75% of people 
have been able to access 
our service for free and 
can now access us 
remotely if they are unable 
to travel to the centre.   
 
Successfully secured 
funding to work with 
specific groups of 
vulnerable people 
including: those with 
mental health conditions, 
aged over 70 or with any 
underlying health 
conditions. 

n/a n/a Relate employs a volunteer 
administrator and a volunteer 
counsellor. There is a strong board of 
trustees who are all volunteers.  
Involved in the local voluntary sector 
and the CEO represents sits on the 
board of Derbyshire Voluntary Action. 

 


